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. the social-media era.

. independent fact-checking groups
. the Europol

. misinformation

. disinformation

. malinformation
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4.“care healthcare crises ful retrieval and selection of information available
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1. well-regulated use

2. Veil etal

3. the relationship of trust with the public

4. the clear labelling

5. decentralised management and resource allocation
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1. the earthquake in L’ Aquila, Italy (April 2009);

2. the terrorist attack on government building in Oslo and at the island of Utaya,Norway
(July2011,22);

3. asnowstorm in Hungary (March 2013);

. a flood disaster in Germany (June 2013);

. a sharp rise in asylum seekers in Sweden (2015);

. the terrorist attack on Brussels airport and metro (March 2016 ,22);

. Nousiainen

. drinking water contamination in Nousiainen, Finland (January 2017);

. critical infrastructure failures due to a storm in Southern Estonia (October 2019);
10. the hypothetical crisis communication challenges
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. Somewhat more decentralised information response systems
. benevolent groups,

. Citizen initiatives,
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1. ‘regulatory letter’

2. the Swedish Civil Contingencies Agency’s (MSB)

3. understandings

4. the National Directorate General for Disaster Management
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2. Handbook on Crisis Communication
3. Information Attacks
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1. Semi-offiial management mechanisms
2. The Finland Security Strategy for Society
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2. Propastop
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. hate speech

. Stalking

. violations of privacy

. phishing

. “responsible communication”.

. the Swedish Civil Contingencies Agency (MSB)
. Skills in the digital era”

. The National Audio-visual Institute (KAVI)

. “Stop. Think. Check”

10. the Code of Conduct for Crisis Situations

O 0 TN WN



FY | Obm e jo e Lilh 42lse

hobew 1wy playgMbl poguas j slaiel B )Ll slaJLIS:aS 498 0 ladg e
S heslacudao jo pluslngd) jlgaiiSliles
o lor@WS sLindldgmn " plogiwl )il lejlu (' Slg el doly o puizan
b7 (Jbazms 1, g ) leo sl Jlw 5o 5L iz "@las dylol.aas o (el Log
eolghigdy 1o yodasliastYed sralg giwl g K80 o dusline) WS o 23 Olejlw
Lol eoylas 0929 (olym bolyis jo (85T 0dS elagagd 9)50 5o (GuweS zar olall o (Y14
[AA1 2,15 9825 Oy g Seaunn ) (Sl Wbl 0,90 50 5 gsS )5 s 9o l Ihd Jasly gitawoo
glho LSl Glol gio plgieds gad BB e Jhud oyl slals 1) laoles aS
wylosage ol obo e oo daby aS il e lugo ity Cred 4 (0S50
.qbloo)SA._SUUb@)oubhu)&\lblﬂf’uiauﬂgunmsl_?@

1. IT-vaatlik

2. the Estonian Information System Authority’s programme “IT-vaatlik”
3. The Government Offie

4. ‘digital competence days’

5. preparedness campaigns
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1. the attacks in the underground
2. Elbe flods
3. the absence of timely offcial social media statement
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1. fluctuations in radon gas
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1. active promotion of offiial narratives
2. hands-off approach emphasising individual responsibility
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